. 5,66< BHO . (
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7KDQN\ RX IRUVMDNIQJ WH WP H VR JHWIR NQRZ RXUIDP I® : H NQRZ WLV IV QRWDQ
HDW GHFIMRQ DQG Z H GHHS® UHVSHRWMH FRXUWDJI H MIBNHY VR FROVIGHUDGRSWRQ
( YHQ WRXJK Z H KDYHQWP HW RX Z H IHHOVR P XFK J UDWXGH IRU\ RX

: KIB MY KDUG VR IXE@ NQRZ D IDP 1O WUWRXIK D IHZ SDIHV ZH KRSH \ RX FDQ IHHO
RXUKHDW DQG JHWD VHQVH Rl WH N 1Q RXUHYHU GD\ P RP HQW : HYH Z RUINHG
KDUWs VR FUHDW D KRP H Z KHUH RXUFKI@HQ IHHOVDIH NQRZ Q FHBIEEWDWG DQG
GHHSO ®RYHG DQG Z H Z RX@ EH KRQRWHG WR Z HBRP H DORWHUFKL@ LR RXUIDP LO

)| FKRVHQ R SDUHQW RXUFKL@ Z H SWURP IVH WH\ Z L@DA D\ V NQRZ KRZ GHHS® WH\
DIH ®RYHG IUME\ \ RX DQGWHQE\ XV 7KDON\ RX IRUFRQVIGHUQ] XV DQG IRU
DARZ 1QJ XV \R VKDWH D J@P SVH Rl RXU@H

B+ (9
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© KHQ Z H Z HUH LQARGXFHG WILRXJK . UM |V EHVWUHQG ZH
TXIEN® UHD@ HG KRZ D@ QHG Z H Z HWH LQ RXUIDIW  YDOXHV
DQG YIMIRQ IRUWH IXWWUH : H Z HUH HQJ DI HG Z IO RXUILIAW
\ HDUDQG P DUIHG VRRQ DIWU 7KLV \ HDU Z H@FHGIEWDWM
VHYHQ\ HDW/ Rl P DWIDIH DQG Z HWH KDG VR P XFK 1XQ
EXIQEQ] RXUTH VRIHWHU : HWK® DUH EHVWUHQGV

) IRP W LQJ QHZ UIHWIXWDQW DQG VBNIQJ Z DBV R GD\M
QLKW DQG TXIHWHYHQQIV DWKRP H Z H J HQXIQH® HQW\
EHLQ) VRIHWHU 2 XUUIHDMRQVKLS LV S\ IXO VXSSRUAYH DQG
URRWMG LQ D GHHS 1UHQGVKIS 2 XUGD\ V DUH IX@IQ WH EHVW
ZD\V Z W ®W Rl DRWYIWHY @XJIKWU DQG @H Z W RXUNIGV
7KH EUQ) VR P XFK M\ \R RXUKRP H DQG Z H ®YH EHLQJ
SDUHQW : HitH ERW VR JUDWIXOR KDYH JURZ Q XS 1Q GRYIQU
IDP LQHV WDVWWKRZ HG XV Z KDWMP HDQV VR FDUH IRUDQG
VKRZ XS IRURQH DQRWHU DQG WDWY VRP HWIQJ Z H FDUY
QR RXURZ Q KRP H

$ GRSWRQ KDV EHHQ SDUARI RXUWRY TLRP WH EHJIIQQQJ : KL ZH ZHWH CDWYJ 0 INH VKDUHG KLY GHVILH
VR DGRSWRQH GD\  DQG WDWKRSH KDV WA HG Z I XV DV RXUIDP 1O KDV JUIRZ Q & KRRVIQJ DGRSWRQ QRZ
|HHQY @\H D QDWWWDOQH WAMS 1Q EXITEQI WH IDP 1O Z HiyH DA D\ V KRSHG IRU

© H IHHOLQFIHGIE® J LDWIXOIRUWH BYH DQG VXSSRUMNDVW/XURXQGY RXUQYHV DQG Z H Z RX@ EH KRQRUIHG
R Z HERP H DQRWHUFKLGS LQR RXUIDP L® : H Z L@DA D\ V KRQRU\ RXUWR®G! 1Q \ RXUFKI@HY WRUY DQG P DNH
VXUH WH NQRZ KRZ GHHS® WH\ DWH ®RYHG
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. UM LV DQ LOFUHGEE®! Z IH D Z RQGHUXOA
DQG WKO® WH KHDWARI RXUKRP H : DWKIQ
P RWHULY RQH Rl WH JUIHDWWM LW RI P\ (
EUQIV D VHQWH Rl SHDFH VR RXUKRP H DQG
VSHFIDOZ D\ RI P DNIQJ HYHU GD\ @H IHHO
: KHWHUVKHY KRWQJ D GIQQHU FKDWQJ
QHLU KERU RUEHIQJ D @QAMQLQI HDUWR D |
QDWUD@ FUHDWYV VSDFHV Z KHUIH SHRS®! IH
DQG FDWHG IRU 6 KH LV HDW JRIQ] HQWR\ V B
SHRS® DQGKDV D ZD\ Rl P DNQJ HYHU RQ
KHUIHHOFRP IRUBRE® DQG YDAXHG 7 KDWVD
FDUIHV LOR WH Z D\ VKH SDUHQW

$VDWB\ DAWKRPHPRP VKH HP ELDFHV A
HYHU GD\ P RP HQW Rl FKI@KRRG DQG LV 1Q
DERXWEHIQI SUIHVHQAZ I RXUNIGV 6 KH LV
OXUXMUQ]  SDWHQWDQG NQG  DQG IMWKRZ V
Z D\ VKH FDUHV IRUDQG FRQQHFW Z 1M \WHR
GD\ : KHWHUVKHY WDFKIQ) WHP SO\ L]
WHP RUMP S® HQW\ LQJ WH VP D@P RP HON R
FUHDWV D KRP H Z KHUH WH\ [HHOVHFXWH YDOHG
DQG HQFRXWDJI HG VR EH FXURXV 6 KH NHHSV

HYHU WIQJ] IXQQIQJ VP RRW® DOG RIWMQ DOWFLSDWV
QHHGV EHIRWIH WH LHWARI XV HYHQ VHH WHP  + HU
IDIWY VKDSHV WH Z D\ VKH GRYHV DQG QXUMUHV RXU
IDPL® DQG, NQRZ VKH Z LEUQ] WDWVDP H FDUH
DQG GHYRWRQ VR HYHY  FKL@ 1Q RXUKRP H
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- $:u
0 INH LV WH WKH GHI
Z RNV KDUG IRURXUIDP
SUHVHOADQG LOW
FRDFKLQJ WHIUVSRUWV
Z W WHP RUWDGQ) E
EHLQ) WIKWQ WH P
WH NGV JUIHHWKIP DIWUZ RWN Z W H FIWIP HOADQG
EL) KXJV VD\ V HYHUY WILQJ DERXWKH NLQG RI GDG KH

ly | I |
? aos
+
H GGV RXUIDP 10 Z UK JHQIHW IQWMIUW DQG | o
DWMDG. VHQVH RI FDUH © W KLY EWI KWHQVH Rl YDFN FRIIHH FRGORMHXU
KXP RU KH EUQJIV VR P XFK 1XQ DQG @ KWZHWV LR 3 @\ HG FRGU H |RRVEDD

RXUKRP H P DNQJ WH NGV OXJK WWQ RWGIQDY ( QW VZDNQI XS EHIRIH DP \R WBUAIKH

P RP HQW IQR JDP HV DQG FLHDWQJ D M\ IXO @D
DWW RVSKHUH WDWP DNHV RXUKRP H IHHOX@RI @H

2 X\WIGH Rl RXUKRP H KH LV ® DO TXLEN VR VKRZ XS
IRURWHLY DQG VHWHV Z IW D J HQXIQH Z L) QHW

R KHS +H LV D IHVSHRMG DQG WMDG\  SUIHVHQFH 1O
RXUFRP P XQW DQG VRP HRQH SHRS® WX\WWDQG LHO
RQ

$V KW ZUH ROHRI WH WIQIV , DGP LLH P RWADERXW
0 INH IV WH Z D\ KH ®RYHV RXUFKL@GUHQ + H LV
SDWHOWDWHMQWYH DQG IX@ HQJI DI HG 1Q WHIUQYHV

+ H DEVROW® ®RYHV EHIQJ D GDG DQG, NQRZ KH Z L@
Z HORP H DQRWHUFKLIS Z W \KDW/DP H NR\ [XO®RYH
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2 XUGMBI JLD V[ LV WRXJ KWKO LQTXIVWYH DQG IXQ ®RYIQ) 6 KH RYHV ED@WIHDGQ) VFKRRO DQG D@
WIQIV IO 7KHWKH GHIlQWRQ Rl ELJ VIMMU  VKH 1V QXUMUQ)  REVHUYDQWDQG ®RYHV KHGLIQ) DQG BRRNQJ
RXWRUKHUQMB! ELRWHU 2 XUGQMBI ER\  WUHH 1V SO\ 1XO DIIHFWRQDWM DQG IX@RI SHWRQDON + H RYHV

P ROAMUWKFNY EHLQ) DFWYH RXVERRY DQG LV D@ D\ V HDIHUVR NHHS XS Z W KLV EL] VMU

7KHVER R WHP VKDWH D YHU VSHFIDOERQG 7KH VSHQG P RWRI WHIUWP H VIGH E\ VIGH SO\ IQJ  EXIQHQ]
SUHWQGIQI DQG P DNIQJ HDFK RWHUMXJK : DWKLQ) WHLUIUHQGVKLS JURZ KDV EHHQ RQH Rl WH VZ HHWW)
SDWV Rl EHIQJ WHLUSDUHQW 7KH\ DUH ERW VR H] FIWWG DERXWZ HERP LQ) D QHZ EDE\ LQR RXUIDP L® DQG
KDYH DOHDG\ WBUMG \BOLQ) DERXWWHIUQHZ EDE\ 3 : HNQRZ WH\ Z LO@EH RYLQ) SURXG RGHUMEQQ V
DQG WH\ DUH ERW ULHDG\ R DGG DQRWHU QMBI RQH \R WHIUFUHZ
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2 XUIDP L® YDOHV DUH DVWKH KHDUAR HYHU WIQJ ZH GR JXIGIQ) KRZ
ZH SDIHQWKRZ Z H FRQQHPADV D IDP L® DQG KRZ Z H WDFK RXU
FKLOGUHQ VR HQJ DI H Z W RWHLY DQG WH Z RUTS DURXQG \WHP

RN

) DI : H @QvH RXUQYHV JXIGHG E\ RXUIDIW DQG VWAIYH \R P RGHO
NQGOHW FRP SDWIRQ DQG LOWMI UW

/ RYH 5HVSHFW: HWHDVWHDFK RWHUZ IW FDUH DQG KRQRUWH
YRIFH DQG XQI' XHQHW RI HDFK IDP L.® P HP EHU

. ,QMIUW : HYDOHKROHVW DFFRXQEEION DQG GRIQJ Z KDWY
W KWHYHQ LQ WH VP D@ HYHU GD\ P RP HQW .

. 3@ : HEHIHYH SO\ LV DQ P SRUBQASDWARI FKLGKRRG DQG
P DNH VSDFH IRUIXQ [P DJIQDWRQ DQG EHIQI DRWYH VRI HWHU

. &XURVIW * LIRZW : HHQFRXWDIH GIDWIQI FUHDWYIW DQG
H SRUQ) QHZ WILQIV Z KHWHUWUWRXIK IHDGIQ) DFWYIMHV RU

DVNQJ) TXHWRQV

. ( GXFDMRQ : H S@FH D KLJK YDOXH RQ GIDUIQ) DQG DUH DFWYHO

LOYROHG LQ RXUFKLGUHQY HGXFDWRQ LOFOXGIQI SDUMP H
KRP HVFKRROQJ

« )DP IO 7RIHWHWHW : H SURUM H WP H RI HWHUWURXJ K
VKDUHG P HDO RXWQJV DQG HYHU GD\ P RP HQW WDVEXIGS

FRQQHFRQ
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: HDWH IQFIHGE® FRVH Z W ERW IGHV RI RXUIDP 1® DQG WH\ DUH
GHHSO LQYROHG LQ RXUHYHUY GD\ @QvHV 2 XUNGV IHI XOWD VSHQG WP H Z W

WHLUJ UDQGSDUHQW  DQG YIMW  GLQCHY  DQG FHBIEWDWRQV WRJ HWHUDWH D
QRUP DOSDWARI RXUZ HHNV

2 QH Rl WH WIQIV Z H WHDVXUH P RMWLY WDWERW VIGHV Rl RXUIDP L® VKDWH
VXFK D JHQXIOH FRQOHPWRQ Z W RQH DQRWHU + RQGD\ V DUIH FHOIEUDWG
VRJHWHU IDP L® YDFDWRQV RIWQ LOFOXGH HYHUW RQH DQG WHWH LV D GHHS
VHQVH WDWZ H DUH D@RQ WH VDP HWDP  VKRZ IQJ XS IRURQH DORWHU
WUWRXJK HYHY VHDVRQRI @H
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2 XUFKIGUHQ DUH |RUNQDWM VR KDYH UHDMRQVKLSV Z 1M WHLUJ UHDW
JWQGSDIHQN DQG Z H P DNH VSHFLDOMSY \R VSHQG WP H Z LW \WHP

Z KHQHYHUZ H FDQ 7 KHVH P RP HQW J DWHUQJ DURXQG D \BE®! FHOEWDWY
P LBMRQHV RUVIP S® HQWR\ L[QJ WP H VRJ HWHUDWH VRP H Rl WH P RW/

P HDQLQJ IXOSDUNV Rl RXUQYHV

0 RUH WDQ DQ WIQJ RXUIDP L® LV D S@FH Rl GHHS ®YH HQFRXWDJI HP HQW
DQG VXSSRWV:  KHQ D QHZ FKIG MIQV RXUIDP I® WH\ DUH Z HBRP HG QRW
RQD E\ XV EXWE\ D ®UH FIUFG! Rl JWDQGSDUHQW J UIHDWI LDQGSDUIHON
DXQN XQF®N DQG FRXVIQV Z KR Z L@FHBIEWDW WHP FDUH IRUWHP  DQG
Z DO DRQIVIGH WHP WURXJ KRXVWKHIU@H
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